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Mr. Kenmeth N. Weinstem

Associate Administrator lor Safety Assurance -

Natinnal Highway Traffic Safery Administration _ O
Reom 5321, NSA-D] 98V-080 (/1
40 Seventh Street, 5.W.

Washington, B.C. 20350

Be:  Auiomobill LAMBORGHINI Sp.A. - Defect Information Repon

Uear My, Weinstetn -

1am wnting, on beha'f of Automaobili LAMBORGHINI 5 p AL {LAMBORGHINI, 10
iferm vou that LAMBORGHINI has determined the oxistence of a Safety Related
Defect i the Avtomatic Window Retraction System of up to fortv-four 1996 and 1997
LAMBORGHINI Diablo Roadster vekicles. As requited by 49 CFR. Part 37305,
enclosed please find a copy of the Defect Information Repaort on this matter.

Thz Owner Notification Letter is currently under preparation and, as required by 49
C_E.R. Part §73.5(¢)( 10, a copy of the propasad letter will be forwarded to vou hefore
the matling begins.

Respe:ctfu Iy 5ubm1tted

irgssman

K’lth&C] Tay .
Desi gnated Agent o
Auntomoli LAMBORGHINL S.p A :

Lonclosure



DEFECT INFORMATION REPORT

Submntted by

Automobill LAMBORGHINI, S pAC
Via Modena, 12
40019 Sant’Agata Bolognese (BO)
ITALY

February 11, 1598



DEFECT INFORMATION REPORT

Fovsuan o 4% C.F R Seclon 373.5, Auimnobi’i LAMBORGIINI 5.p A herchy subimits the following
Defeet [nformation Report concerming [ AMBORGHIND'S 1996 and 1997 Diablo Roadster models .

. Name of Manufacturer and Designated Agert

hlanufacturcr

Automobili LAMBORGHINI S.p A,
via Modena. 17

0019 Suml' Apala Bologoese {BOY
Ttalsy

Discigmated Agent

wiehael Jay Grossman

27 Jaysom Ave

Great Neck. Wew Vaork LLOYL

(3i6) 829-36%4 Fax (3lé) 4324515

2. Idenfification of Vehicles Involved in Recalt .

The vehicles mvolved m this recall arc

Blaki: LAMBORCGHINI
Ling;  DHablp Readster
hfndel ¥ear: 1996 and 1697
Mamizetred in;  April 1995 to Seplember 1996

Component Mamfacturer

Component.  Micro Swatch Componil: Toor Latch
tvame:  BURGESS {SIRFLE®Y Mame: Rohen BOSCH
Address: Address;
Wiy della Pace %ia Moa. Colonna
4I-46/¢  Milano 33 Milann
Traly Taly
Telephone #; Telephone #.
02 R4 067 02 3656436

Tusting und investigation has confiomed thal & defect m the desiym and installativn of the

Amtomatie Window Betraction System exists in some of the early produciten Diablo Roadster
models. Each of these 44 parly production vehicles are being recalled even though we expect

that oniy approximately 55 % ofthess vehicles nay contain this defect The Disblo Coupe

and Diablo VT Coupe have a completely different Door and Window System and ate nol, therefore,

eing incloded in (hes Recal]l Campaign.



Number of Vebicles :

The numizer of vehicles potentiaily contaming the detect is 44,

Percentage of Vehicles -

The percentage of vehicles believed to actually contain the defect is
apnroximately 55%,

Description of Defect

I arder for the vehigle doors to open and aliow the occupents to cxt {or enter)
the vehicle, the window must retract at least 20 — 25mm when either the inside
or cutside door handle is activated so that the hard rabber weather seal is clear-
gd, allowing the door o swipg upward..

When the door handle 15 activated an eiectromc signel 1 processed thru a bicro
Switch to the Inside Docr Latch and wo the window maotat, I the transmission
of this signal is interrupted by either a failure of the Micro Switch and/or an
improper connection 1o the Inside Door Latch, the window will NOT auto-
rasitcally retract and the door will NOT open narmally. However, there are
aiternate methads for retracting the windew, such as the separate manual hand-
crank supplied with the venicle in the storage area behind the seat.

Througn Investigation and Testing we have detormired thatl in some of the
vehicles referenced ahove, the Micro Switch circuitry has failed because the
conncciion to the jnside Door Latch was not properly made during initial
assembiy. We believe that the failures are generated by this imnproper
connection of the Micro Switch 10 the Inside Door Laich daring assembly.
Therefore, only vehicles with an improper connection need to be repaired

We will inspect all velncles within the above referenced production range to
find those with an improper connection and replace the Micro Switch and
Inside Door Latea on those vehicles with the modified comnmponents that have
sroven to be migch easier to assemble and mstall correctly.



O b'r._

Vehicles produced after thogse subyject 1o this Recall have already been fitted
with {pe medified components.

Far reference, please see attached Sketchcs A, B, and

Chronelogy of Eveats :

9%

11857

a7

10057

10447

11597

298

272798

eSO

nig=l repont of an incident with a customer complainite of & “lock-oot™
probet.

A few addidonal cegomer problems concermmg the rehability of he window
retractimt syster are reported. Dunng this perind. thres Micro switch ¢ Door
Lalch assembiics are replaced

A vehicle 1s examined m detail by 3 Faetory Technician who reponts hack
i the Factory Service Department.

Another Micro Swilch / Door Latch asgembly 33 replaced,
LAMBORGHINI management requesls a comprebensive study be undertaloen

to determing the cause ul this unusual problem.

Inter-Deparomental meotings sre hebd as smdicy are conduceed to exarnine all
possibie scenarias.

Froblemt secms o e nairowed o the probobleass-wsseobly of the Micr
Switch and Door Lach Sysiem.

Discessions are begut with US lggal and regalatory counsed to determine if
there s & teed and basis for a safety related defect determination,

Rescarch and Developiment Depariment submivs i findings to 1op managenan
Director meatings are held and a final recommendation 15 sent fo the President.

Inforuation Is Legun t0 be assembled for the preparadon of the Defect Infor-
taion Reporl as well ag the Degler and Cramer Netificavon letters.

Despite the provision of a marua crank to lower the window in the tase of an
cmergency. LAMBORGHIN wishes tp minimize the poesibility L i {38lure
may occul. Therefore, LAMBORGHTNI's Bresident vnakes the final decision
that thete 15 3 Sufety Related Defedt and to initiate a fu)l Recall Campaig.



NO ACCIDENTS AND NO INJURIEE HAVE BEEN REFORTED T} DATE.

:'I ':'u__ ‘:. =

W

7. Manofactorers Program

Motificadon of an Gificial Safery Recall Campaign is send to he awnees of the atfeeted vehicles.

The owners arc requesied to bring their vehicle t the most conventent LAMBORGHTNT Dealer
for

4. AnInspection of cach suiomatic window rersction system on the vehicle to determine
if it is defective.

b, 1fboth systems on e vehicle are non-defeetive, the vehiele will be labeled “Cornpleted
- Recall Campaipn Mo, 95V 333" and retorned to the owner.

c. [T gither onc andior bath of the vehicles syslems are defocnve

(i The defective systemis) will be replaced, frec of charge with e now,
mudilled verston of the nocr switch 2ud Jabch assembly.

i) The vehche will be labeled “Completed-Recall Campaigm No 98 ¥ XX
anig roigroed te the owner,

8. Notices, Bullerins and Other Communications :

Al tids i, 1o e, bollelns or eilier Goonications Lave Teen sl i dealers oo purcliasers.
However, gopies of those nohcss and bulleting currsndy ynder prepanubgn will be lorwarded o you
npon therr completton and prine 1o therr distribugan

.
o
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Michael Joy Crossman
5 Designared Ageal 4 A U5y
i Corilice o & Zingr wmericing

2¢ lovsen duverge

16068 Greal Mack, MY 17027
March 30, 199 Eid B2P-5di
514 4874815 “ox

Mr. Kenneth N, Weinstein

Associate Administrator for Safcty Assurance
Mational Highway Traff.c Safety Administration
Room 3321, NSA-01

400 Seventh Street, 5 W.

Washington, D.C. 20590

Rz : Automobilli LAMBORGHINI 5.p.4A. - Recall Campaign No, 98 ¥ (130
Dealer Notification Sulletin &
Final Owrier Notification Letter

Dear Mr. Weinstcin :
Further to my lefters of February 11, 1998, February 13, I998 and as requircd by 49 CFR

Part 53738, encloscd please find a copy of the Dealer Notification Bulletin and thz Final
Owmner Notification Letter.

We thank vou for your assistance in this mutter.

Respectfully submitted,

LA

/
!
Michag! Jay Grossman
Designated Agent
Automohili LAMBORGHINI, 5.p.A.

Enclosures



ﬁ- EXCIUSlve 2441-B South Pull man Street Santa Ana, California 92705 714-261-8872

U5 DSTRRUTOR FOR SuTOMOBILL _AMBORCHIM

TO: ALL LAMEORCGHINT DEATFRS

FROM; EXCLUSIVE

sUsJECT: LAMBORGHINI SAFETY RECALL CAMPAIGN NO. %8V 030
CATE: 03,2649

YEHICLE: 1%6& 1997 LAMBORGHINI ROADSTERS — AUTOMATIC WINDOW RETRACTION SYSTEM

ATTENTICN - DEALER PRINCIPAL

THIS NOTICE I8 SENT TO YOU IN ACCORDANCE WITH THE REQUIREMENTS
OF THE NATIONMAL TRAFFIC AND MOTOR VEHICLE SAFETY ACT.

Auwomobili LAMBORGHINI, 5.p.A. (LAMBORGHINT has determined that a defect which
zelates to motor vehucle safety exists in some of the 1996 2nd early production 1997 Diablo Roadster
maodets. The defect may cause the auromatic window retracdon system, that allows the vehicle door
or docrs to cpern, to remain in the closed position. If this occurs, you will not be able to exit {or
eneet) the vehicle without extreme and/or unizual efforis.

The omner letter (attached) advises the swtver of Emerpency measires to be taken if either the driver
of passenger are unable to exit the vehicle due to this problem. The owner is being directed to
contact the local Authorized LAMBORGHIMNI Dealer for an appointment to have the vehicle
cnspected and, if needed, repaired with the new, modifed components.

If, after inspection, it is derermined thar an owner's vehicle is in need of this medificaton, Dealers
are to follow the attached procedures and mnsthrctions carefully.

PL EN

CORR YEHI 5 IN STOCK REFORE DELIV

Federal law requires dealers to complete any outstanding safety recall service BEFORE any vehicle
iz delivered to the buyer or lessee. Violadon of this requirement by a dealer could result in a avil
penalty of up to $1000.00 per vehicle.



ALL LAMBORGHINI SERVICE PERSONNEL SHOULD READ AND TNTTTAY.!

PROMPTLY CORRECT:

Eligible vehicles on the enclosed list,

LR-OWNER *T:

Immediately contact any owner whose name appears on the lisy, Give owner 2 copy of
the {wmer Lettor

BECALL COORDINATOR CONTACT:

Please contact the Recall Coordinator 8t Exclusive, for answers to alf questions or for any
asswstance reparding aspects of this Recall Campaign,

XCLUSIVE CONTACT:

Advige the Exejucive Recall Coordinator [
AN pwner can not be contacted.

AR Owher can not meke a service date.



LABOR ALT.OWANCES:

Labor time allowed for replacement of the door lock and microswiteh wall be 3.5 bours

oer Joor for R&R
Inspection cnly .5 hours per door.

PARTS ORDERINCG:

Immediatehy 38Rer contact from the owner for an appointment, fax 2 copy of & warmanty
repair order For the npdated door tocks and rreroswitches, Please priot in bold letters
“URGENT RECALL ORUER ON THE TOP OF TITE WARRANTY REPAIR
ORDER Also print (appointmest date} o the top of the warranty repair order.

PARTS ALLOWAN{E:

The standard 2(0% parts aliowanc: will be pad,

SHIPPING CHARGES:

A1 shipping charyes will be incarred by Exclusive. Note: Dealer Parts Department
Persanpel, please mark the Vig # of the vehicle and the current milease su gach part
returded, '

CLAIM SUR! N;

Pleage refer 1o artached warranty repair arder examyples. Bxc'usive musl have 3 completad
warranty claim op file for 2ach vehicle that this recall s performed on. Pleass submit
vour warranty clanm as quickhy as posahle endurning that it is complete and that all
necossary docomeantation is attached

CUSTOMER VERIFICA TIONM FORM:

In order to recorve payment for vour warranty claim for this recall, {you must have a
coMDicte custamar ver{ication farmn artached),

SHOULD YOU ENCOUNT Eg'.gh 'Y PROBLEMS OR HAVE ANY QUESTIONS,
PLEASE CONTACT THE RECALL COORDINATOR TMMEDIATELY!




CUSTOMER VERIFICATION FORM

Vehiele Tdentification Number o

Damic ...

Dealer (Please Print Deatership Name) ——

T bereby ceitify that the above deseribed vehicle has been repaired to conform with the
cuidelines of Recall Number %8 V 030 . [ have confamred with the owner and he has
¢lected tn not bring the vehicle in for an inspection. Therefore | am sending the owner
this form to sign and the "Recall 98 V 03¢ Complete” label. I have tnstructed the ovwmer
where oin the vehicle to place the tapel and rthat after the tabel has been placed on the
veticle, the owner is to sign this form and retumn immediotely to

Service Manager (Please Print)

Service Manager (Sigmature)

——— e

Cwner (Pleass Print Y our
Named i can —

Date.

[ nereby state that I amm the ownsr of the above described wehicle, [ conftrm that my
vehicle has been repaired in accordance with Recall Number 98 V 030 and that [ have
placed the “Recalt 98 WV 030 Complete™ iabe! in the specified arez on my venicle es
directed by my Servicing Lamborgkini Dealer for a check as 1 am gatisfied that my
vohicle Mzs bean repaited properiy by my Servicing Lamborghini Dealer, { certfy thai
will ma:! this form back to immediately

Cwner (S gnature)




LAMBORGHINI

INSPECTION/REPLACEMENT PROCEDURE FOR THE WINDOW
RETRACTION/DOOR LOCK ASSEMBLY QN 96&97 ROADSTERS

010
Q2a
30
040
080
Q&0
070
(80
0a0

100

110
120

Check for the correct, proper openfclose function of each door;

With the door shut, close the glass completety with the window switch;

Open the door and remove the battery “disconnect” handle;

Remove the "Woofer” speaker and disconnect the wiring system;,

Remove the cap covenng the screw in the front side of the door dlosing handle
Remove the light assemibly in the rear side of the door closing handle;

Remove the screws for the smali panel in the rear side of the door closing handle;
Take off the small panel in tha rear side of the door closing handle;

Remove the door closing handle mounting screws (1 in the front side, 2 in the rear
side} and remove the door cioging handle;

Remcve the door panel mounting screws and the panea! itself together with the
iternat door opening handle;

Remcve the protective cover inside the door;

Chack the "type” of lack fittad and proceed as follows:

A

130
140

150
160
170
180
180
200
210
220
230

240

250

made in step (10 - follow the instructions given in steps 310 to 420;

B) in case of a "new type” lock {see drawing "A") and a negative result of the check
made in step 010 - {oilow the instructions given in steps 290 to 420;

C) in case of an "old fype” fock {see drawing “A") - follow the instructions given in
steps 130 t0 420

Remove the rod connecting the central door lock metor to the lock;

Remave the cfips connecting the lack to the door opaning buttan and to the door
closing lever,

Remove the door opening cable from the fock;

Remove the door opening fever,

Remove the external reinforcement for the door lock assembly;

Ramove the retaining screws for the iower door lock cover, and the cover,;
Disconnect the door wiring harness from the microswitch assembily at the connector
Remove the mounting screws far the door lock and its closing lever,

Remove the door lock assambly and its closing laver,

Remove the clamp hoiding the tock micraswitch onto the door closing lever;
Comparea the old lock assembly with the New lock assembly (which inciudes a New
microswitch), adjust the lever positions on the New assembly to match those of the
old aszembly, thereby aliowing an instaiiation with the lever connections at the
proper position;

Instalf the new lock aszembiy with the closing lever, lower gasket and external
reinforcement onto the door. Accurately adjust the external reinforcement position
with specific shims to avold any damage o the paint. Apply a medium thread
iocking product (Loctite 242 or Arexons System 52A42) to the mounting screws.
Attach the connections between the lock assembly, the ciasing lever and the
opening button; :




260
270

280

290

300

310

320

330

340

350
360
370
. 380
390
4030
410

420

Nota:

Instail the door apening lever;
Install the door opening cable onto the lock assembly,

install the rod connecting the central door lack motar to the lock;

Make the necessary adiustments to the lever assembly, the door opening cable
and central door lock motor connecting rod to ensure that the entire assembly
functions property and correctly. Attach micraswitch wire connector to door wiring
harnass.

Instali the battery "disconnect” handle and chack for the carrect, proper function of
the door, including the autematic window retraction system (install the door apening
handie from the interior in order to avoid any interference with the door when
closing i)

Grease the closing lever assembly with "Berulub FR 16 Bechem®;

Re-check the lever assemblies for proper movements and recondition the “wax”
coat in the metal plate junctien inside the door,
install the inside door protective cover (replace it if has heen damaged in the
removal step) and place the speaker wiring and the door opening wire in position
for the installation of the interior deor panel.
Install the interior door panel with appropriate mounting screws and the doer
apening handle,;
instali the door closing handle with appropriate mounting screws;
Eit the cap covaring the screw in the front side of the door ¢lesing handle ;
Pasition and install the small pane! in the rear side of the door closing handle;
Install the light assembiy in the rear side of the door;
install the “Woofer” speaker in the pane! and connect the wiring system;
fnstail the lower cover (only when the lock has been replaced);
Check ali the functions of the entire door/window/iock system, make any aiignment
and/or adiustments that might be necessary;
Apply the sticker of "inspection” whan inspection and/or repair has been completed
a::.npil(y the sticker near VIN on driver's side door. Check the appropriate box{as) on
sticker,

APPLY THE STICKER — “COMPLETED-RECALL 98 V 030"
Completed-Recall 98 V 030

Inepection [:ulnspec‘ril::m eanct

Enclosure drawing *A” “B" “C* “D" Cormplered | Repol Completed
Reference spare parts catalogue tab, 9921,01.00 - 9921.03.00 - 9921.04.00



*OLD TYPE"
MICROSWITCH WYTH













ELWHIBLE LIST FOR

ZAIRUSTPITIA1Z308

ZASRUS7P3TLA 2509
ZASRU3TP4TLA 12521

ZASRIIITPETLAL2522
ZASRUITPITLA12543
ZASRUSTRSTLAL2544
ZASRUSTPRTLAL2545
ZASDUCTIPITLA 2546
ZAIRUITPITLALL5S6
2 APRUSTPITLAL2SS?
ZAYRIIITPSTLA 12558
ZASRUATPTTLAYZSSD
ZAIRUSTPGVLAL260S
ZASRUITPSYLA12606
ZASRUITPXVLA12607
ZARUITPLVLA (2608
ZASRUITPIVLAL2609
ZASRUITPXVLA 12610
IA9RUITPLIVELAI26T] .
ZASRU3TPIVLALZ612
ZASRUIIBSVLAIZ61)

RECALL CAMPAIGN



ZASRUITPIVLAI2614
ZASRUITPIVLAI2615
2ARU37POVLAI2616
ZAIRU3TPIVLAI2617
ZASRU3TPAVLAL2618
ZASRUITPSVLA 12619
ZAIRU3TPZVLA12620
ZASRUITPAVLA12621
ZAIRLITP2VLA12622
ZAYRUITPSVLAI2623
ZAIRUITPXVLA (2624
ZASRUBTPIVLA 12625
ZAIRUITPIVLAI2626
ZAIRUIIPSVLAL2627
ZAIRUITFIVLA12628
ZAYRUITPOVLA 12629
ZAIRUZIPSVLAL2630
ZAIRUITPTVLAI2631
ZASRU3TPIVLAL2632
ZAYRU3TPOVLA12633
ZAIRUITPIVLAL2634
ZAYRU3ITP4VLA12635
ZASRU3TPEVLA 12636
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ﬁEXClUS 1Ve 2441=8 Semth Pullman Street  Santa Ana, California 92705 T14-261-8872

UL DISTRBUTCR FOR AT LAMBOGSHIM

TAMBORGHINI
Chwoer Notification Leiter
03726/98
VIN ¥ -
Name;
Address:
LAMRBORGHINI
SAFETY RECALL CAMPAIGN
No. 93 ¥ (0340
Deur '

This notice is sent to you ta accordance with the requirements of the National Traffic and Motor
Vibkicie Safety Act,

Automobili LAMBORGHINI S.p. A, (LAMBORGHINI has decided that a defegt which relates to
motor vehicle safety exists in some of the 1996 and early production 1997 Diablo Roadster
inodels, The defect may cavuse the rRotomatic window retraction sysiem, thai allows the vehicle
door or doors to open, fo remain in the cliosed position. If this occurs, you wili not be abie (o exit
for enter) the vehicle without exirems andfor unusual etfores,

IF THIS SITUATION WOULD EXIST, YOU MAY NOT BE ABLE TO EXIT YOUR YEHICLE
- IF A VEHICLE CRASH OR FIRE SHOULD ALSG OCCUR!

YOU MAY STILL BE ABLE TO EXIT THE VEHICLE BY ONE OR MORE QOF THE
FOLLOWING METHODS:

1 - Use the Emergency Handle supplied with the vehicle w override the
aulomatic window tetraction system and lower the window enough
to permit the door handie to open the door. (Sindy the owners Manual
Supplement supplied with the Roadster mode! to mnderstand this
oparation in detail)

OR

2 - With both hands, STRONGLY puash the top edge of the window glasy
outward uniil it clears its top rubber molding enough to allow the door
handle to open the dogr.



OR

3 - Release the 4 levers that secure the Roadster top to the vehicle and
STRONGLY push the top away from the vehicle, allowing engugh
rocm for you to climb cut. (Smdy the 10p relessing procedure in the
Grwners Manuval Suppiement supplied with your Roadster mode! )}

LAMBORGHINI will remedy this Defact FREE OF CHARGE by replacing, if necessary, the
gutamatic window retraction micro switeh and corresponding door latch assembly. These
replacement components stuuld now be available at vour nearest LAMBORGHINT dealer. Please
eall wrmnediately to make an appointment for an [nspection at the LAMBORGHTNT dealer most
convenicat for you to determine if replacement of one or both of these systems is necessary.

UNTIL YOUR YEHICLE IS INSPECTED - WE SUGGEST THAT YOU DRIVE
WITH BOTH WINDOWS OPEN AT LEAST 25mm(] inch}.

LAMBORGHINI's program to remedy this defect consists of ,

a,  Ae [nspection of cach automatic window retraction sys.em on yuur vehicle
to determine if it is defective.

b, [fboth systerns on vour vehicle are non-defective, the vehicle will be labelad
“Completed ~ Recall Campaign No. 98 ¥ 0307 and returned 1o you,

¢, [feither one or both of your vehicle's systems are defective :

() The defective systern{z) wiil be replaced, free of charge with the new.,
modified version of the micro switch and latch assembly.

(i1y The vehicle will be labeled *Completed ~ Recall Campaign No, 98 Y
0307 and returned o you.

d. 1f, for amy reason, vou cannot conveniently arrange to bring your vehiclz 1o a
LAMBORGHINI dealer, plouse call Exclusive st 1-714-261-8872
{ask far the Recall Coordinator), and we will &y 1o make special arranpernents
i liave your vehicle inspested.

I your vehicle requires only an inspection, it shonld take approximately 4 hours. If your vehicle
requires the replacement of the automatic window retraction system components, it could take |
or 2 business days to complete and a Rental Car will be provided free of charge, if requestsd.

If you have anv difficulty and/or camplaiut that cannot be reseived by the Recall Coordinator or
if Exclusive or the dealer has faifad or {3 unahble to remedy the defect without charge within 60
days afler the vehicle has becn delivered to the dealer for inspection, you may submnit a

written camplaint to the Administrater of the National Highway Traffic Safety Admisistrarion,
Room 5321, 400 Seventh Street, 3.W., Washingion, D.C. 20590, or call the wll-free Auto Safety
Hot Line at 1-800-424-9393 { Washington, D.C. arca residents inay cail 202-366-0123).

2%]



If you arg the Lessor [*1] of the vehicle, it is your obligation under Federal law to provide the
lessee of the vehicle to which this notification leiter reters with a copy of this letter. You must
also maintain a record which identifies the lessee to whom you sent & copy of this letter, the date
you sent the letter, and the Vehicle Idenuification Number of the vehicle that you have leased to
thar lessee and to which this notification applies.

Ve regret anv inconveniende this Recall Campaign might sause you, but we urge you o take
advantage of this opportunity to bave your vehicle inspected and, if necessary, repaired so that
you may continue to enjoy your LAMBORGHINT vehicle.

Sincerely,

v =

Vik Keuylian
Fresident
Exclusive

[*1] “Lessor” means a person or entity that (s the owner, as reflected an the vehicle’s title, of
any five or more leased vehicles, as of the dare of nutification by the mamffac;tu:er of the
cxistence of a safety related defect in one or more of the leased motor vehicles.



VERACOM

The following is a list of owner names and addresses of the
effected vehicles that your dealership is reperted 1o have sold or
have in inventory:

VLA12607

Robert Feiton

60 Spear

san Francisco, CA 94105

VLA12610

Eduardo Cardoso

3256 Fisher [sland Dr.,
Fisher [sland, 'L 33109

VLAL12636

Latrell Sprewell
27097 Greenhaven
Hayward, CA 94542



Irom:

ﬁ.mxn_gm?m

LG, CRSTRIGUTCE FOR ALTOWCRIS EAMBORCH

7441-8 S, Puliman Street
Santa Ana, CA 92705

Veracom Lamborghini
790 N. San Mateo Dr.
San Mateo, CA 94401

SAFETY RECALL NOTICE



ﬂEXCIUSIVe 2441-B Scarth Pullman Street  Santa Ane, California 927045 Tl4-261-8872

1% CHETRABLIVOR FOR A FICMArIB | | BB SCH

LAMBORGHINI
Owner Notificatipn Letter
03/26/98

VIN # - ZASRUITPOVLA 12636

Mr. Latrell Sprewall
27097 Greenhaven
Hayward, CA 34542

LAMBORGHINI
SAYETY RECALL CAMPAIGN
Ng. 98 ¥V {310

Dear Mr. Sprewell,

This notice is sent to you in accordance with the requirements of the Mational Traffic and Motor
Wehicle Safaty Act.

Autoraobili LAMBORGHINI S.p.A. {(LAMBORGHINT) has decided that a defaet which relates to
motor vehicle safety 2xists in some of the 1996 and sarly production 1997 Diable Roadster
models. The defect may canse the aulomatic window retraction system, that allows the vehicle
door or doors to oper, to remain in the ciosed position, 1f this occurs, you witl oot he able o exit
{or enter) the vehicle withont extreme and/or unusaal efiorts.

IF THIS SITUATION WOULD EXIST, YOU MAY NOT BE ABLE TO EXIT YOUR VEHICLE
~1F A YEHICLE CRASH OR FIRE SHOULD ALSO OCCUR!

YOU MAY STILL BE ABLE TQ EXIT THE VEHICLE B-Y ONE DR MORE OF THE
FOLLOWING METHODS:

| - Use the Emergency Handle supplied with the vehicie ro averride the
automatic window retraction system and lower the window soough
to permit the door handle 1o open the door. (Study the owners Manuai
Suppizvment supplied with the Roadster model to understand this
operation in detail.)

OR
2 - With both hands, STRONGLY push the top edge of the window glass

outward until it clears its top rubber molding esough to allow the door
handte to open the door.



OR

3 - Release the 4 levers that secure the Roadsier top to the vehicle and
STRONGLY push the top away from the vehicie, allowing enough
roort for you to climb out. (Study the top releasing procedure in the
Owners Mamial Supplement supplied with your Roadster model.)

LAMBORGHINI will remedy this Diefect FREE OF CHARGE by replacing, if necessary, the
awtormatic window retractinn micro switch and corresponding door 1atch assembly, These
replacement components should now be avattable at your ncarest LAMBORGHINT dealer. Please
call immediately to make an appointment ot an Inspection at the LAMBORGHINI dealer most
conventent for you to determine H replacement of one or both of these tystems s necessary,

UNTIL YOUR VEHICLE IS INSPECTED - WE SUGGEST THAT YOU DRIVE
WITH BOTH WINDOWS OFEN AT LEAST 25mm(l inch).

LAMBORGHINI's program to vemedy this defect consists of :

a.  An Inspection of zach antomatic window retraciion system on yvour vehicle
to determine if it 15 defective.

b. I both systems on your vehicle are non-defectivs, the vehicle will be labeled
“Completed — Recall Campaign No. 98 V 010" and returned to you.

¢. Ifeither one or both of your vehicle’s systems are defactive |

(1) The defective system(s] will be replaced, free of charge with the new,
modified version of the micro switch and latch assembly.

{ii) The vehicle will be labsled “Completed — Recall Campaign No. 98 W
{307 and returmed o you.

d. 1, for any resson, you cannot conveniently arrange to bring vour vehicle to 2
LAMBORGHINI dealer, please call Exclusive at 1-7[4-251-3872
{ask for the Recall Coordinatar), and we will Ty to make special amrangentents
io have your vehicle inspected,

If your vehicle requires only an inspection, it should take approximately 4 hours. [f your vehicle
requires the replacement of the automatic window retraction system compenents, it couid take |
or 2 busipess days to complete and a Renta) Car will be provided free of charge, if requested.

if you have any difficulty and/or complaint that canngt be resolved by the Recall Coordinator ot
if Exclusive ar the dealer has failed or ig unabtle to remedy the defect without charge within 60
days after the vehicle has buen deliversd to the deater for inspection, you may sebmit a

written complaint to the Administrator of the National Highway Trafiic Safety Administration,
Room 5321, 400 Seventh Street, 3.W ., Washington, D.C. 20590, or call the toll-free Auto Safety
Flot Line at [-800-424-9393 { Washingion, DUC, area residetits may call 202-366-0123),



If vou are the Lessor [*17 of the vehicle, it i3 yoar obligation under Foderal law to provide the
lessee of the vehitle to which this notification letter refers with a copy of this letter. Youn must
also maintain a record which identifies the lessee to whom vou sent a copy of this leter, the date
you serd the lerter, and the Vehicle Ientification Number of the vehicle that you have leased to
that lessee and to which this notification applies.

We regret any inconvenience this Recall Campaign might cause you, but we urge vou to take
advantage of this cpporienily 1o have your vehicle mspected and, if nevessary, repaired so that
you may continue o enjoy your LAMBORGHINI vehicle,

Sincerely,

4

74
Vik Keuylian
President
Exclusive

[*1] “Lessor” means & person or entty that is the owner, as reflected on the vehicle’s title, of
any five or more leased vehicles, as of the date of notification by the manufacturer of e
existence of a safety related defect in one or more of the leased motor vehicles.
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LS, Departmeant 400 Sgeenth St, S,

of Transpotalion Wirashierfion, OC 20590
Matrotial Highway

Traffic Safety

Administration APR 2 4 Joos

Nr. Michael Jay Grossman NEA i1 lpaw
Designated Agent BRV-030

Automobile LAMBORGIIINI, S.p AL
2T Jaysum Avenug
Greal Neck, NY 11021

Dear Mr. Girossman:

This acknowledges receipt of the Defect Informaden Report dated Febraary :1 and subsequent
informahion dated February 13, 1998, submitted in aceordance with 42 CER Part 373, "Defect
and Noncomplianee Reports.” This recall inmvoives 44 Antomahile LAMBORGHINL S p AL
(LAMBORGHINI 1996 through 1997 Diabbo Roadster vehicles manufactured from Apnl to
September 1906, The automatic window retraclor system rematns in the closed position, A
vahicle oceupant would not be able to exit (or enter) the velricle without extreme andfor
unusual efforts. The assiened recsll identification number for this recall is 98Y-0630.

LAMBORGILINT is responsibie for the remedy of these vehicles from this dale forward,
regardless of velicle age, mileage, or ownership, Yoo should know thatl the agency
provides a lising of salely recells o the media af the end of each month. This recall will be a
parl of thas lsing.

As stated in Part 3736, submission of 1he Tirst of six consecitive quarrerly status reports is
required within one month after the elosc of the calendar quarter in which notification to
parchasers gocurs, Av srated a your phone weskage of Marolh 24, to Mres. Par Wallace of miy
sieff, owner potification i expecied 10 begin chiring dre second guarter of 1998, Therefore,
the {irst guatlerly repor: will be due by fuiy 30, 1998, In the case where (he recall appeats to
be completed, quartzrly reporting 3¢ required until vour company 18 notitled otherwise by this
ofice. The following chart provides due dates for cach of the six gnarterly reporis.

QUARTER DUARTER BEGING  QUARTER ENDS DUE DATE

Lsk Chaarter April 1, 10GF June ), 1998 Tuly 30, 1998
2ud Quarter July 1, 1995 Sepromber 30, 1593 Qctohar 30, 1998
3rd Quartor October 1) 903 December 31, 1994 Tanuary 30, 1904
dth Quarer Jaruary 1, |9949 March 31, 1999 April 30, 1995
Sth Quarier Aprtl 1. 1949 Fune 3, 1999 July 30, 1999
Gth Quarrer Juby 1, 1999 Seplember 30, 1909 Oclober 30, 1999
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It you have any questions, piease contact Mrs, Pat Wailacs at (202) 364-53232 or fax at (202)
360-TREZ. '

Sticerely,

Jonathan b, White, Chigf
Recall Analysis Pivision
Dflice of Defects Investtgatton
Safery Assirance



